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This Disclaimer applies to EXMILE TECHNOLOGIES LIMITED, a company duly incorporated
under the Laws of the Republic of Zambia {Registration No. 120261047479), having its principal

place of business in Lusaka, Zambia {hereinafter referred to as “eXmile Zambia”, “we”, “us”, or

“our”).

Your use of our website and any associated online services is subject to the terms set out in this
Disclaimer. By accessing or using our website, you agree to be bound by the terms and conditions

contained herein.

1. USE AT YOUR OWN RISK

You use our website, online services, and related content entirely at your own risk. We shall not
be liable for any loss, damage, or expense, whether direct, indirect, consequential, or otherwise,
arising out of or in connection with your access to or use of this website, or your reliance on any

information contained herein.

2. AVAILABILITY AND FACTORS BEYOND OUR CONTROL

Your access to our website is dependent on factors beyond our control, including but not limited
to internet connectivity, power supply, and network coverage. eXmile Zambia shall not be held
responsible for any interruption, downtime, or failure of the website or related systems resulting

from such factors.

3. LIMITATION OF LIABILITY

To the fullest extent permitted by Zambian law, we, including our directors, employees, agents,
consultants, or affiliates, shall not be held liable for any damages or losses whatsoever, whether
in contract, tort (including negligence), statute, or otherwise, arising from your use or inability to
use our website or online services, even if we have been advised of the possibility of such

damages.



4. EXTERNAL LINKS

Our website may contain links to external websites or third-party platforms. Such links are
provided solely for your convenience. eXmile Zambia does not control, endorse, or accept
responsibility for the content, products, or services offered by these external sites. You access
such links entirely at your own risk, and we disclaim all liability arising from your use of such

external websites.

5. INFORMATION ACCURACY

All information or advice provided on our website is intended to be general in nature and is
provided ‘as is’. While we strive to ensure the accuracy and currency of the information, we make
no representations or warranties, express or implied, as to its completeness, reliability, or

suitability for any particular purpose.

6. DATA PROTECTION AND PRIVACY

We are committed to protecting your personal information in accordance with the Data
Protection Act No. 3 of 2021. Any personal data collected through this website will be handled
lawfully, fairly, and transparently. However, we do not accept liability for any unauthorized
access, data breach, or loss arising from factors beyond our reasonable control.

7. CYBERSECURITY AND MALICIOUS ACTIVITY

We shall not be liable for any loss or damage resulting from viruses, malware, ransomware, or
any other harmful computer code transmitted through our website or any linked sites. Users are

responsible for ensuring they have adequate protection against such risks.

8. USER CONDUCT AND FORUMS

If our website provides an interactive platform, such as a discussion forum, you are solely
responsible for the content you post. You must not transmit defamatory, offensive, unlawful, or
infringing content. eXmile Zambia reserves the right to monitor, remove, or restrict any content
at its sole discretion and without prior notice.



9. GOVERNING LAW AND JURISDICTION

This Disclaimer shall be governed by and construed in accordance with the Laws of the Republic
of Zambia. Any disputes arising from or related to this Disclaimer shall be subject to the exclusive

jurisdiction of the courts of Zambia.

10. AMENDMENTS

We reserve the right to amend, update, or modify this Disclaimer at any time without prior notice.
Any such changes will take effect upon being published on our website. It is your responsibility

to review this Disclaimer periodically.
For any questions or concerns relating to this Disclaimer, please contact us at:

info@exmile.co.zm | +260 77 026 9687



